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Unit 9. Housekeeping
Service
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http://www.youtube.com/watch?v=lVDrkHgD1rE

Warmup (pg.75)
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shrimp
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salmon
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asparagus
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garlic
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onion

02
=

@) TR

GANGWON STATE UNIVERSITY

13



®

mimosa

half orange juice + half champagne

QX FA BH+ &FH QI Bt

THTEO%N

GANGWON STATE UNIVERSITY

14



margarita
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Screwdriver
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a la carte

with a separate price for each item on the menu
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draft

taken from a cask or barrel, not a bottle
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on tap

ready to be served from a cask or barrel
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decide

OYALTY-FREE ILLUSTRATION

to choose; to select
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all kinds of PeoP\e

A Lift-the-Flap Book

many types of
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Staple

to join papers together with a small piece of metal
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be familiar with

to know about; to know how to use
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take care of

to do something
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arrange

to set up; to organize
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dressing room = changing room

a place where people change clothes
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honeymoon

a trip that newlyweds take after getting married
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cost

to require a certain amount of money to pay for
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total

acomplete price; a full price
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Iltem Budget

Rent | S  962.00

Travel | $  800.00

Postage | S 56.00

Supplies | $  950.00

Advertising
TOTAL S 2,768.00
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Remaining

$3,500.00 |

S 732.00




thoughtful

kind; considerate







mini bar




air conditioner
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in-room safe

safety box = 1!




Vocabulary (pg.75)



flicker

to blink off and on continually
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require




be of service

to help someone
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How can I

help you?




How to wear a surgical mask properly

properly ‘/

correctly
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bar

a small piece of something, such as soap




preposition

behind in front of between




Warmup Listening (pg. 75)

1. How may | be of service to you?
a. Could | have some more towels? b. This hotel provides many services.

2. Canyou explain the problem?
a.Yes, | have a problem. b. The TV won’t turn on.

3.  Whatelse is wrong?
a. No, you’re not wrong at all. b. | can’t get the air conditioner to work.



Conversation | (Handling Complaints about Room Problems)

Housekeeping Order Taker: Good evening. This is Housekeeping. How may | be of service?
E2 MESLICLoIRAIEHYLILL SA= EAEENR?

Guest: Hello . I'm calling from room 201. Is it possible to get some clean towels here?
Me201s &8 LILLSA MRS EIEE S 2= = USNR?

Housekeeping Order Taker: Aren’t they already some in your room?

Ol01 2220l U[UX ZLER?



Guest: Yes, there are, but we need two more.
Hl X G200 & &L CY.

Housekeeping Order Taker: | understand. I'll bring them up to you in a few minutes. Do you
require anything else?
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Guest: There’s one more thing. | can’t find any soap in the bathroom.
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Housekeeping Order Taker: | apologize for the mistake. | shall bring you several small bars

of soap.
X serLICH MJFK 2 8t2 2 &2l & LICH

Guest: Thank you for your assistance.
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Key Expressions (pg. 76)

1. Thisis Housekeeping. 28 &l 2t2| 2 LI Ch.

2. I'll bring them up toyouin afew minutes. 12X =2 2 JINHCHE2I A SLICH
= deliver (0l &Gt CH), send (£ LHCH)

3. lapologize for the mistake. & =0l CHoH At & & LI CH



Useful Phrases (pg. 76)
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a bar of soap

a pair of slippers

a roll of toilet paper

a box of tissues
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a couple of towels

a bottle of water

a few cotton swabs

a pad of writing
paper
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Basic Drills (pg. 77)



A. F=0& 20 oScle lEE L=EAMNR.

1. Ican’t find any soap in the bathroom.
c. | apologize for the mistake.

2. Doyourequire anything else?
b. There’s one more thing.

3. Isitpossible to get some clean towels here?
a. I'll bring them up to you in a few minutes.
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This is Housekeeping.

ﬂH

JFH CH &2l ASLIC.

AN=S
g them up to you in a few minutes.

I'll brin

a0l CHoll AF2t &= LICY.
| apologize for the mistake.

=0IZ °l0|18



Buildup Activities

Housekeeping Order Taker: Good afternoon. Housekeeping. What can | do for you?

Guest: Hello. I'm calling from room 409. Can someone bring some (a) tomy
room?

Housekeeping Order Taker: Didn’t the (b) already leave some in your room?
Guest: Yes, she did, but | need (c) more, please.

Housekeeping Order Take: | see. Someone (d) them in a couple of minutes. Can |
do anything else for you?

Guest: Yes, you can. There’s no (e) in the bathroom.

Housekeeping Order Taker: I'm (f) about that. I'll bring a couple of bottles

along with your towels.
Guest: Thanks alot. | appreciate it.



Buildup Activities

Housekeeping Order Taker: Good afternoon. Housekeeping. What can | do for you?
Guest: Hello. I'm calling from room 409. Can someone bring some (a) clean towels to my
room?

Housekeeping Order Taker: Didn’t the (b)maid already leave some in your room?

Guest: Yes, she did, but | need (c)three more, please.

Housekeeping Order Take: | see. Someone (d)will deliver them in a couple of minutes. Can |
do anything else for you?

Guest: Yes, you can. There’s no (e)shampoo in the bathroom.

Housekeeping Order Taker: I'm (f)really sorry about that. I'll bring a couple of bottles along
with your towels.

Guest: Thanks alot. | appreciate it.



1. How many towels does the guest request?
a.two b. three c. four

2. What else does the guest request?
a.amenu
b. some shampoo
C. some soap



How many towels does the guest request?
a.two b. three c. four

What else does the guest request?
a.amenu

b. some shampoo

C. some soap



Conversation Il (Handling Complaints about Room Problems)

Guest: Hi. Is this the Housekeeping Department?
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Housekeeping Order Taker: Yes, it is. Is there something | can assist you with?
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Guest: | hope so. I’'m staying in room 824, but there are a couple of problems.
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Housekeeping Order Taker: Can you explain what’s wrong?
& dolX &Haoll Al A SLII?

Guest: Sure. First, the air conditioner isn’t working properly. | turned it on, but there’s no
cold air coming fromit.
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Housekeeping Order Taker: All right. what’s the other problem?
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Guest: The light by the bed is flickering. It keeps turning off and on. It’s really annoying.
HUE B0 ZHSLICLHSHM AKX D HMHA EE RS0l &LICH



Housekeeping Order Taker: I'm very sorry about that. I'll send a maintenance man to your
room right away, ma’am. He should be there with five minutes.
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Key Expressions (pg. 78)

1) Canyou explain what’s wrong?
A0 2H X EHoH =AU SLIIR

2)  The air conditioner isn't working properly.
OlH210] MICHEZ & =0t Al 20t R.

3) [I'll send a maintenance man to your room right away.
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Useful Phrases (pg. 78)

right away S Al, 2

= immediately

= as soon as possible
= at once

= shortly

=in notime

= instantly



Basic Drills (pg. 79)



A. F=0& 20 oScle lEE L=EAMNR.

1. I’'mstayingin room 824, but there are a couple of problems.
b. Can you explain what’s wrong?

2. Thelight by the bed is flickering.
a. I'll send a maintenance man to your room right away.

3. Isthis the Housekeeping Department?
c. Yes, it is. Is there something | can assist you with?
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Can you explain what’s wrong?

20| MCHE & =0tAl 202
The air conditioner isn’t Worklng properly.

2|2 SAl A2 BUHEZ A SLILH.
I’ll send a maintenance man to your room right away.



Buildup Activities (pg. 79)

Guest: Hi. Am | speaking with someone in (a) ?

Housekeeping Order Taker: Yes, you are. Do you need some assistance?

Guest: Yes, | do. I’'m in room 774. The room has a (b) problems.

Housekeeping Order Taker: Can you tell me about them, please?

Guest: Sure. First, the (c) seems to be broken. | turned it on, but it’s not
cooling down the room.




Housekeeping Order Taker: Okay. (d) iswrong?
Guest: The light in the (e) is flickering off and on. It's bothering me a lot.

Housekeeping Order Taker: I'm terribly sorry. A (f) man will arrive at your room
within ten minutes. He'll fix everything.

1.  What is the problem with the air conditioner?
a. It will not turn on.
b. It is making the room cool.
c. Itisn't making the room cool.

2.  Whereis there a problem with a light?
a.in the bathroom b. above the bed c. by the front door



Buildup Activities (pg. 79)

Guest: Hi. Am | speaking with someone in (a)housekeeping?
Housekeeping Order Taker: Yes, you are. Do you need some assistance?
Guest: Yes, | do. I’'min room 774. The room has a (b)couple of problems.
Housekeeping Order Taker: Can you tell me about them, please?

Guest: Sure. First, the (c)air conditioner seems to be broken. | turned it on, but it’s not
cooling down the room.



Housekeeping Order Taker: Okay. (d)what else is wrong?
Guest: The light in the (e)bathroom is flickering off and on. It’s bothering me a lot.

Housekeeping Order Taker: I'm terribly sorry. A (f)maintenance man will arrive at your
room within ten minutes. He'll fix everything.

1. Whatis the problem with the air conditioner?
a. It will not turn on.
b. It is making the room cool.
c. It isn't making the room cool.

2. Whereisthere a problem with a light?
a.inthe bathroom b. above the bed c. by the front door



Job Simulation | (pg. 80)

1. Thisis Housekeeping. What can | do for you?
| wonder if | can get some more towels.

2. l'dlike to have aroom service menu.
I’ll bring one to your room in just a moment.

3. There doesn’t appear to be any soap in the bathroom.
I’m very sorry about that.



Job Simulation Il (pg. 81)

1. Myroom has a couple of problems.
Can you explain what they are?

2.  What's the matter?
The air conditioner isn’t working correctly.

3. One of the lights keeps turning off.
I’ll have a maintenance man visit your room to fix it.



