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Answering Questions about Hotel Facilities Track@

Front Desk Agent

Guest
Front Desk Agent

Guest

Front Desk Agent

Guest

Front Desk Agent

Guest

Thank you for calling the Royal Hotel. "How may I help you?

Good morning. I'm considering making a reservation at your hotel. But I need some
information about your facilities first.

Sure. *Which facilities would you like to know about?

What kind of wheelchair access does your hotel have?

*We have wheelchair ramps at every entrance.
And our rooms with wheelchair access are on the
first floor.

That sounds perfect. What about parking?

Our hotel has three handicapped parking spots

near the front door. And our airport shuttle buses
are wheelchair accessible as well.

Thank you for the information. I'll call back later
to make a reservation.
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Describing How to Get to the Hotel from the Airport Track@

Front Desk Agent

Guest

Front Desk Agent

Guest

Front Desk Agent

Guest

Front Desk Agent

Guest

Royal Hotel. This is Cindy speaking. How may 1 be of service?

Hello. I will be going to vour hotel from the airport. What's the best way to get there?
'"The easiest way is to take our shuttle bus. It leaves the airport every hour on the hour.
It runs from 7 AM until 7 PM.

My plane is going to arrive at 8:30 PM, so I can’t
take the shuttle bus.

*In that case, you can take either a city bus or a
taxi.

Can you tell me more about both of them?

Of course. The taxi fare here will be around $25.
It takes around thirty minutes to get here by taxi.
As for the bus, it’s a 50-minute trip on the number
7 bus.

I think I'll take the taxi. I appreciate the
assistance.




Key Expressions

@ The easiest way is to take our shuttle bus. 7pz H8 82 Ms| MEHAS EpAS Z2iLch
oW Bl 2o 7}7] 9%k 2 20| ETES ehfjsh EFOF the best option(7)1E £2 A=), the fastest way(7}3 02 dhl) 52
AHgate] el 5 flot, B3 by + ET TS AR T~ BRI ERs S YERE 5 gk,
Your best option is to use our shuttle bus.  7F 82 HEIE XMa| MEUAE 0|85thE 2L
The fastest way to get thereis by taxi.  2=R0il 7H= 7H8 B8 Y2 HAIE EbAlE 2o,

@ In that case, you can take either a city bus ora taxi.  22icip ALfs{ALE SA12 EFA 4 QlELch

Sl o] 83 4= gli= BE=rtho] & VA ot A E of Abgaln], o) AT 4= Sl A& 5 7HA AAE k= either A or
B(AL} B)E pepd 5= i),

In your situation, you can get there either by subway or bus.  &49 220, xiah&olL BAE etn 2320 7k 4 UsLich

@ It takes around thirty minutes to get here by taxi.  =4A|2 £t0 0i7mx| 2= HE < 3020] 2L,

5 TS olstel BT 7He o) Bl A7k ehehs Edolth, (A7) Ak el oju]e] At take Foll 48 AT
& o) uehuich, 2312 ‘Aol A ek 8 bt on foor& AHLEIT)

It will take an hour to get to the airport by train. 7|41 B2 &) Jh= dis & Alztol & Ziguich
It takes 5 to 10 minutes on foot.  ZHoIM SEofiM 1020| HFLICH

Useful Phrases ;

Inks= 0=}
= Lappreciate it. = Thank you (very much).
= I am grateful for it. =1 can't thank you enough.

' Key Expressions = —

@ How may | help you? o= =2 =2ine?
EdolA o B mo} =)z Qoh=A] s o R, Wt Fof Al AAMTER ANS3)7| = fhf,
How may | be of service? o7 =2 =2ina?
How can[may] | help you? oi® =of =2inia?

@ Which facilities would you like to know about?  ofm A4y 2taf 2o 4o a7
SElnh s Fo) 8 sHs EdelA A H o2 ojujFt A H ) H e Fh| Heleh= Folc),
What would you like to know about the pool? 42350 26 2210| 23T HoudL?
Which information are you looking for? o S=& 20 AuUn?
Is there something specific you would like to know?  Sa| 20 42 20| 2287y

©® We have wheelchair ramps at every entrance. x5 s5e 2 g7l 230 ZA27} Yok
Hallo} i o] 88k & § A L2717 §1E £ 2 18 290] 28 95l BAo] AR} uiRlEe] flrhs EHolch,

All entrances are accessible by wheelchair,. 2& 27& Ha0|2 Tgo| HsiLch

Useful Phrases :
Sure. 4.[2¥z2)]

=1see. = Understood.
= I understand. = Lgetit.



