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The only way to get the best of an argument is to avoid it.

e
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2. 179 ANE EF3E. 2F "YUt EXRGY LA g
Show respect for the other person’s opinions. Never say. “you're
wrong”.
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dUio R stolg FHstal A8 Yo uhes RS s Aot
oM 7] Azte] EHEALE HETI QA A whgo] AVIA EXA
T RET

3. AES AZIYUHE SA EYS B2 IRAS AR

If you are wrong, admit it quickly and emphatically.

— AR AFE AT F e &7 o= AR wEASs w7 A 3+
o OS2 Ay v ARl vtEE& AR Al & Bk oy A4z A7l

EAE s 0 £e0l 9E F97 23 9
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Begin in a friendly way
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6. AHOo=Z s F B olok71E A &)
Let the other person do a great deal of the talking
—vhaoh el we ol s B4 waki Alge]l T4 HE, ¢

SAR HEE 2tA Hr}

7. 4o R dtolg 1 ofolyojrt utE A4l o] ZAolgtil 7]A st
Let the other person feel that the idea is his or hers.
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grhs A wolZ W FHe AL 5 Ak
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8. Ao AN AES B F JEF HA3 =¥t

Try honestly to see things from the other person’s point of view

9. e Azkoly 476 7ste

Be sympathetic with the other person’s ideas and desires.

11. 39 BzE 542 wdstz

Dramatize your ideas.
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